
Info-Sheet for volunteers

Dear all,

Thank you very much for considering volunteering with us here at our lovely, little donkey 

sanctuary in Israel. At the moment we are taking care of 47 donkeys, 3 horses, 2 dogs and

6 cats and are more than grateful for any helping hand. To give you a bit of an orientation 

for the beginning we collected some of the mostly asked questions. You will also find 

further information on the volunteering program and lots of pictures on our website 

https://www.lucysdonkeysanctuary.org

1) Is Israel safe?

Many people wonder whether Israel is safe to visit. The basic answer is yes, it is. Despite 

the perception that some people have of Israel being a dangerous or war-ridden country, 

the reality is somewhat different. Public safety in Israel is among the highest in the world, 

with crime incredibly low, and, for the last 5-10 years, very few terror attacks in major 

cities. Of course, whilst it is generally safe to visit Israel, it’s a good idea to keep up to date

with the news and stay aware of any developing situations, much as you would anywhere 

else in the world.

The security situation in Israel and the Occupied Palestinian Territories can be fast moving 

and sometimes unpredictable so it’s always important to be vigilant and keep up to date 

with local media and travel reports.

With all that said, it is vitally important to us to emphasize to you that our little sanctuary is 

situated in a most peaceful, beautiful and safe area of Israel.

2) Where in Israel are you located?

Lucy's donkey sanctuary is located in Burgata, a small village about 40 km north of Tel 

Aviv. The next bigger city is Netanya, about 10 km away. It can be reached from Burgata 

with the bus in within 30 minutes. We will give you the detailed address once you decided 

to volunteer with us.

https://www.lucysdonkeysanctuary.org/volunteering-and-educational-center


3) What would be my main duties?

Basically the entire day is about caring for the animals. This includes cleaning the stables, 

main shelter and outside area, preparing food, assisting in any medical treatment and 

spending time with the donkeys to give them the love and attention they deserve. Also our 

two dogs enjoy some attention. We are also always very happy if people with some 

craftmanship could help us with the maintenance of our shelter. There is always something

that needs to be fixed.

4) Is there a minimum stay?

A minimum stay of two weeks is recommended since it takes some time to learn and 

practise and of course to get to know the donkeys. However, we are always open to 

consider your personal situation.

5) How about the accommodation?

Most of the volunteers prefer to stay at the camping site which is just a ten minutes walk 

away from the sanctuary. The camping site is a lovely, enjoyable and clean place with very

welcoming owners. The fulltime-volunteers are offered a special price. Sleeping in your 

own tent is 30 Shekel per night. At an extra charfge there is also the possibility to rent a 

tent at the camping place if you do not want to bring your own tent. There are also two 

wooden huts, that can be rented for one or two people (smaller hut costs 100 Shekel per 

night, bigger hut costs 150 Shekel). Each hut has a little patio with a table and chairs on it. 

Inside the hut you will have electricity, a fan and a water boiler. 

It might be possible for us (this can be discussed) to offer a very basic accommodation in a

container for one person. We would then kindly ask you for a weekly contribution for 

electricity, water, sheets and towels of about 250 Shekel. For 2020 this accommodation 

will not be available as it is rented out to a local person.

Both accommodations can be paid cash only.

6) Is there a supermarket close by?

There is a little village grocery store just 5 minutes away where you can find a decent 

variety of food and some drugstore products. The shop accepts credit cards.

A bit further away you can also find a vegan grocery store. A bigger supermarket and a 

little shopping mall are located in Kfar Yona, a small city about 4 km away from Burgata. 



Altogether the prices are not inexpensive here in Israel and some of our volunteers bring 

some convenient food like e.g. soup powder from home for the first days. Due to the 

Shabbat, the Jewish weekend, the shops are closed from Friday afternoon and will re-

open Sunday morning. 

7) How to get from and to the sanctuary/airport?

It is very easy to get from the airport and back with public transportation.

From Ben Gurion Airport you take a train to Tel Aviv University and from there you take the 

train that brings you directly to Netanya. Make sure you get off at Netanya and not at 

Netanya Saphir. Just outside the Netanya railstation, you will find the bus that brings you 

to Burgata. Please get off at bus stop HaHadas Road/HaDekel Lane, Burgata. From the 

bus station it is just a five-minutes walk to the sanctuary. The street signs in Burgata are in 

Hebrew only. 

The price for the train is 24 Shekel at the moment and for the bus 9,60 Shekel. The 

altogether traveling time from the airport to Burgata is approx. 1,5 hours.

Israeli train: https://www.rail.co.il/en 

Israeli bus (41, 43, 46) : https://www.bus.co.il/otobusimmvc/en 

Please note: Due to the Jewish weekend (Shabbat) there is no public transportation 

running on Friday and Saturday. The only possibility then is taking a taxi which is quite 

expensive (approx. 400-500 Shekel). You can find more valuable information on this 

website: https://www.touristisrael.com/tel-aviv-ben-gurion-international-airport-guide/ 

8) What are the working hours?

Since our animals are hungry 7 days a week we are working every day from morning till 

evening. However, we do not expect this from our volunteers and we fully accept your 

need for some recreation time. If you would like to have a day or an afternoon off, please 

let us know some days in advance so that we can organize accordingly. The main working 

hours are in the morning, when we bring the donkeys to the field, clean the big stable and 

prepare the food and in the early evening when the donkeys come back to their stable to 

enjoy their dinner. In the meantime there is always enough time to spend time with the 

donkeys, to brush and cuddle them.

9) What are the requirements I need to fulfill to be accepted as a volunteer?

https://www.touristisrael.com/tel-aviv-ben-gurion-international-airport-guide/
https://www.bus.co.il/otobusimmvc/en
https://www.rail.co.il/en


The work at the sanctuary requires a high level of maturity, therefore the minimum age for 

volunteers is 21 years. You should be in excellent physical health and have a good 

understanding of animal welfare. A fair knowledge of the English language is necessary as

well. Of course you need to have a health insurance and a lot of love and compassion for 

the animals.

10) Good to know

The country code of Israel to dial is +972

The currency in Israel is New Israeli Shekel (NIS)

Emergency numbers in Israel: 

• Police: 100

• Ambulance: 101

11) How can I apply?

If you would like to volunteer with us or have further questions, please send an email to 

Biggi (Birgit Zielo) bzielo@yahoo.com.

We are looking forward welcoming you at our sanctuary.

mailto:bzielo@yahoo.com

